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DIRECTOR’S MESSAGE

Greetings: Inside this issue:

As the Director of the Division of Vocational Director's Message 1
Rehabilitation (DVR), | would like to personally
welcome you to this issue of the Rehab News Inspirational Quote :
Flash. Job Search Tip 1
Thank you for your continuing interest in DVR Success Story 2
services. As you work with us, we will L WSRC 5
encourage you to explore your strengths and to
develop a plan together that can lead you to Lynnae Ruttledge, DVR Director The Rehab Process 3
successful employment. :

IL Council 3
With many of our customers, we are now developing new Customer Rights 4
opportunities for internships and other work experiences that can help
clarify vocational goals and build your resume. 4 4

very jobis a

By mid-February, we will no longer have a waiting list for services. For
the first time since 2000, we will be able to serve individuals as they
apply. We know this is an important improvement for you, for our staff the person who

self-portrait of

and for our community partners. does it.

We look forward to being recognized by the disability community as a Autograph your
good resource when you need our assistance and want to go to work. work with
Please share this good news with your friends and neighbors! excellence.

We look forward to working with you.

$ \Q\@ Sgareh Tip

Salary should be the last thing you discuss at a job
interview, unless the interviewer brings it up first. It's
really a moot point until you're offered the job - that's the
time to negotiate salary.
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SUCCESS STORY—MARGARET KANAZAWA

Margaret was a graphic designer and also services to reorganize her house to

worked at Barnes & Noble bookstore. In her  accommodate her disability and a benefits
free time she played the piano and violin. analysis, which helped her understand long

In March of 2005 she had a stroke and was term disability and provided better information
admitted to UW Medical Center. Margaret for returning to work. DVR and UWMC met to

ensure consistency and that she had all the

suffered cognitive and physical injuries. She
support needed.

was no longer able to do her former job
doing graphic arts and other job functions. A Margaret began a Trial Work Experience at

few years ago her doctors didn'’t think she Barnes and Noble, her place of former
was employable. She completed occupational employment. She was offered a job working
therapy, cognitive therapy, physical therapy 16 hours in the children’s department.

and counseling for adjustment to her
disability, while on the DVR’s wait list. When
she came off the wait list, her VR counselor
Laurel Walden arranged independent living

Margaret is able to walk on her own with a
brace on one leg and recently completed a
driver’s evaluation and obtained her license.

Margaret has achieved the impossible.

) 4
k]/f’/{; The Washington State Rehabilitation Council Will Come To Chelan
[ 2 -

_ _ County in April to Listen to Customers and Partners
Wsas_hlngt_on State Rehabiltation Couneil

Lilding inromds iz Employment and Succaza
The Washington State Rehabilitation Council is a sixteen member board of Governor appointed
volunteers. Our members work to improve the services that DVR delivers to Washingtonians
with disabilities who want to go to work and achieve economic advancement. We do this by
taking the input we hear from customers, their family and friends, service providers and others
to suggest changes to policies and the way that DVR does business. On the evening of
Thursday, April 17th our members are sponsoring a quarterly customer forum in Chelan County.

John Harrison, a Council member from Olympia, believes the forums are important. “l like the
customer forums because they give opportunities for DVR customers to express their concerns
and ideas about employment services.” The Council uses the information we hear from people in
the local community to identify trends within the vocational rehabilitation statewide. The forums
also provide an opportunity to meet face to face with DVR leaders, to get answers to questions,
and practical support if you have encountered difficulty in your case. The forums provide not just
a chance to discuss difficulties but to share successes.

As many of you know, DVR has had a waiting list for services for close to eight years. Finally it
has a success to share. The waiting list is ending in February. The Council has some appreciation
for how difficult it has been for so many who want to go to work to wait. Now that the wait is
ending, your feedback about how the system is working will be more important than ever in
helping us understand how to make the system work better for you and the people who will
come after you. To learn more about the specific time and location of the April 17th Customer
Forum, Contact our staff at 1 866-252-2939 between 8 am and 5 pm or email Joelle Brouner at
brounjm@dshs.wa.gov. If you are unable to attend, we will happily accept any comments in
writing. The Council will also be meeting in Spokane County and King County later in the year.
To learn more about our work please visit www.wastrehabcouncil.org.
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THE REHABILITATION PROCESS

1. Orientation/application 3. Possible delay in services your previous work his-

Each DVR office provides
orientation about voca-
tional rehabilitation ser-
vices. You must complete
an application with DVR.
Your application will be re-
viewed by a DVR Coun-
selor to determine if you
are eligible for services.

2. Eligibility

You are eligible for DVR
services if you have a
physical or mental disabil-
ity that results in a sub-
stantial barrier to employ-
ment and require DVR ser-
vices to get or keep a job.
DVR may collect records
about your disability or
request testing or medical
exams to verify or support
the eligibility decision.

By law, when DVR cannot
serve everyone who is eli-
gible for and wants ser-
vices, it must determine
the order in which people
are served based on dis-
ability-related criteria. DVR
counselors identify limita-
tions to employment re-
sulting from your disability
and determine a priority
level of service. Depend-
ing on the date of applica-
tion and the priority level
being served, your name
may be placed on a wait-
ing list. This may result in a
delay in services.

4. VVocational Assessment

Once your name is re-
leased from the waiting
list you and your DVR
counselor will explore
types of jobs that are the
best match for your inter-
est and strengths. This can
be done by reviewing

tory, taking interest or ap-
titude tests or trying out
different jobs.

. Plan for employment

Your DVR counselor will
help you develop a plan
for employment and activi-
ties leading to employ-
ment will be outlined on
your plan. Your counselor
will provide on-going
counseling, guidance and
support for these activities.

. Successfully employed

After you get a job, DVR
will stay in contact with
you for 90 days to make
sure the job is a good
match for you.

. Post Employment

DVR can reopen your case
if you need assistance to
help you keep your job or
find a similar job if you
lose your job.

STATE INDEPENDENT LIVING COUNCIL (SILO)

The next Quarterly meeting is:
April 25,2008 9:00 a.m.—3:00 p.m.
Department of Services for the Blind
3411 S. Alaska Street
Seattle, WA 98118
Phone: 206—721-4422
Fax: 206—721-4103
TTY: 206—721-4056
For more information, contact Rob Honan 360-725-3695



CUSTOMER RIGHTS

At DVR we want to see everyone reach their employment goals. However, at times
challenging circumstances can arise during the rehabilitation process.

At any time during the rehabilitation process, if you do not agree with a decision made
regarding your services from DVR, you may try to resolve the disagreement by any one of the
following or a combination of the following:

o Talk to your VR counselor

Talk to the VR supervisor iJ% f

o\\
o Talk to the Area Manager You have the right to seek J \/‘/$
« Seek Client Assistance Program (CAP) counsel from the Client \
services Assistance Program (CAP)

at any point throughout

1(800) 544-2121 Voice your VR process.

1(800) 721-6072 TTY
Talk with the Director or designee \
Request mediation and/or a fair hearing

Any DVR staff person can provide you with further information about the

above options including contact information.

If you have questions or concerns about the newsletter contact Edna Isaac at
(360) 725-3614 or Toll Free: 1-800-637-5627

If you need the newsletter in an alternate format please contact Sherry Applegate at
(360) 725-3636 or Toll Free: 1-800-637-5627

If you would like to view the newsletter on the internet the site is
http://www 1.dshs.wa.gov/dvr/

Have You Moved ?

If you move or change your address,
please call your local DVR office and
give them your new address.

If you are unable to contact your local
office, contact our headquarters office
at

1-800-637-5627.
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